
 

1.) Dust-mop, broom, and/or vacuum on the correct setting for daily cleaning as required.  
2.) If needed, occasionally use a damp mop with water only, ensuring the water is well 

squeezed out. Avoid pouring water or any liquid directly onto the floor or using a mop 
that's too wet, as this can lead to puddles or excessive moisture on the planks.  

3.) If there are stubborn residues or gunk that get on the flooring, a mild dish detergent can 
be used mixed with water and sprayed onto the area. Use a microfiber cloth/mop to dry 
the area immediately. 

4.) For any spills, clean and dry the area promptly. 
5.) If the need arises to deep clean the surface, use a neutral PH cleaner. 
6.) Liquids and spills must be wiped dry immediately. 

 
1.) Floor polish or floor cleaning wax. 
2.) Rotating beater bars, scrubbers, jet mops, buffers, etc. 
3.) Steam mops. 
4.) The use of harsh or abrasive cleaners that contain ammonia, bleach, oil, polish, strong 

alkaline agents, solvents, or wax is PROHIBITED.  
5.) Using chemicals will void your warranty, and may react with floors composition.  

1.) To prevent deep scratches from heavy foot traffic, area rugs are recommended at the 
exterior entrance of the location that have access to doorway. This prevents gravel and 
dirt from entering the larger indoor areas too.  

2.) Use felt pad protectors on chairs feet and furniture. 
3.) Replace plastic or metal casters on chairs with rubber wheels and lift instead of sliding 

heavy objects across the floor.  
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